2"\, PUNE DISTRICT CENTRAL CO-OPERATIVE BANK LTD

Head Office: 48. B.J.Road. Pune -~ 411001.

FORM FOR LODPGING COMPEAINT FOR
FAILED ATM TRANSACTIONS

Ta,
The Branch Manager,

Branch,

[ wish to lodge complaint for the following failed ATM Transaction/s.

Customer Information:

Name of Customer
(FEuRTR AQ)

Account Number

(A7)

|

]

|

Card Number L
(T =) |

ATM Information:

ATM ID / Location
(vA @ flafam)

(v @A 7a@)

1
1
Name of the ATM Bank e .

Nature of the Complaint:

a) Complaint relating to Cash Withdrawal —-——1

Amount requested for withdrawal {Rs. }

(0.8, va.ned A sevard fer)

Amount actually disbursed at ATM {Rs. }
(zAgnagA @A )

Amount of the account debited {Rs. }
(7o R A s

Amount disputed {Rs. }
(=omed 7m)

Date of Transaction § ol / b dd/mm/yyyy
(sueEwEl )

Transaction No & Time { & }
(FerETr YR i 2 3%)

b) Card Capture by ATM

c) Other Complaints

Date: / 4 (Signature of the Card Holder)

Mobile

W

(Branch Acknowledgement)

Date: / A

(Signature of the Branch Manager & Branch Seal)



